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Abstract

The objective of this research is to investigate the relationship between psychological factors and
selective decision making towards entertainment service in Ekkamai area of entertainment users in
Bangkok. The samples of this study were one hundred and twenty-nine from people who use the
entertainment service with the age over twenty years old and live in Bangkok that cannot identify the
exact number of populations. Questionnaires were distributed to collect the data. All the data were
analyzed by using Pearson coefficient correlation. The research result revealed that there is relationship
between psychological factors; motivation, perception, learning, attitude and purchase selective for
entertainment services in Ekkamai Area of entertainment clients in Bangkok was statistically significant at
0.01 level. 1) In terms of motivation is caused by user demand, therefore, they search for information
about various entertainment venues in Ekkamai area to open up new experiences for themselves or
discover new people in entertainment place. 2) The perception is caused by entertainment venues that
offer various benefits to customers, such as having promotion for drinks or birthday party, having various
events according to festivals and having singers to create colors, thus enabling users to search for
information of various entertainment venues. The alternatives evaluated based on the atmosphere of the
restaurant, music and drinks until the demand for entertainment services in Ekkamai area. 3) The learning
of entertainment users such as grooming, contacting and booking a table in advance, choosing a table
near the stage in accordance with the needs of users from searching for information on various
entertainment venues in Ekkamai area. 4) In terms of attitudes, service experience in entertainment
places, such as atmosphere, location and impression. Users are therefore searching for information of
entertainment venues, whether from reviews in various media from the publicity or advice of the staff of

entertainment places, then to cause demand for services.

Keywords: Psychological factors, Selective decision making, Entertainment venue
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fanuduriusiuluseAuuunans r = .323) 5). grun1siug danuduiusiviuanuidnnendinisde laend

U

wUsNsdasdimuduRus UlUTEAUAN (r = .210) A9AN5197 11
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A3 11 MsnegeuAuduiusseninedadedninet sumssuifumsdaduladentldusng

anutuisguenily
Uadgdnanen nsanauladanlduinsaaruduiisgnuends
v ¥ a s Y2
AUABINTG  MsAURY  nsUssdiuma  nvsanaula AuEn
v - ¥ a o &
Jaya N8N Tousms  anewnasnisie
ANEVEUNUS (R) 0.470%** 0.373** 0.320%** 0.323%** 0.210*
ANEEIRLY N 0.000 0.000 0.000 0.000 0.017
AUNTT addl (Sig)
U3 syAuAUENAUS  Urunans Jrunang Junang Uunang #i
*fdrAgynadanszau 0.01

4.3 nsnaaeuaNuduiussznindadedniner dumsSeuiiunsdnduladenlduinisanuduiia

WU Arun1siseusiianuduiusiunisdndulaifenlduinisaniuduiiisegreildeddynieada (P < 0.01)

o

Tnefiarsaunsieniu fdl aunisseuilinnuduiusiuiiuaiudenis Ineddudsnsaesiiauduiusiuly

JzAUge (r = .520) snumsiSeuiiianuduiusiusnunsaumdeya lnenmulsnsaesiinuduiusiulusedugs

(r = .532) snumsiseusiianuduiusivaunisussiiunanaden lagiidmuUsmsaastianuduiusiuluseauuiu

naN (r = .319) Munisiseuiianuduiusiviunisdndulalduinig lnenidmuusisaesdianuduiusiuluseiv

dunand (r = .427) sumaiteudiiauduiusiviuanuidnnendinisge lneidmuusiaesdinuduiusiu

TusduUunans (r = .330) famn57it 12
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A3 12 NMsnageuAuduiussEninedadedninen sunsseusiunisieduladentduinig

aoutusgueniTY
UadedniInen nsanduladanldusnisaanuduiiisenuiends
ANMNADINIS  MsAUWY  asUszdiuwa nnsanaula GRRGEN
daya Madan Wudns  nendanmsde
AanduRus (R) 0.520** 0.532%* 0.319** 0.427** 0.330**
AEdAYNIa 0.000 0.000 0.000 0.000 0.000
FUNT adidl (Sig)
Soul  sedumrudnius 6N 6N Uunang Uunang Uunang

*fdrAgynadanszau 0.01

v 6

4.4 NMSNAFUANNFUNUSTEINUT8In TN aurruaRnunsAnaulaldantiusnisanuTuLia wuin
auiruaffinnuduiusiunsinauladenlduimsaarutuiisedelidudAgneada (P < 0.01) Ingfiansansiy

A Aell AurirupAtiauduiusiuiuaudenis lnefdwdsisaesdianuduiusiulusedvas (r = .710)

U v & @

AuriruARLAdTUsAuA U sAudeya Inendudsnsassinuduiusiuluseiugs ( = .602) suviruad

o v 6w

fanuduiusiusiunisuseiliunaniaden Inenmwlsnsgosiinnudunusiuluseausi (r = .254) auriauad

o

Janudunusnuaunisaeaulalsusnig lnenaulsnsaasianudunusniuluseauliunaia (r = .480) A uiFuAR

fianuduiusivaiuanuidnatendenisde Ineiduusnaesdianuduiusiuluseduiiunais (r = .487)

fINN519N 13

A15799 13 NMSAFaUANNFUNUSTENIetadedInIng auvauaRnun1sanauladantdusnnsg

anuvuLsE Ui
UadedniInen msanduladanldusnisaaruduiisenuiends
AMUARINTS | NISAUIM msUseliuna | nsanaula A3AN
daya aden Wusms | anevdanisdo
AENEUNUS (R) 0.710%* 0.602%* 0.254%* 0.480%* 0.487**
Ated AR 0.000 0.000 0.004 0.000 0.000
A ana (Sig)
UGG JEHU a a i Urunan Uunans
ANUFUNUS
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2AUTUHANTITY

Msidoi3es Jadesnuidninefifiuadensinduladenlivinisanutuiisuensioveslduinisaniu
Suidunngunmumuns §idelddnamaifeiluassddquniofunenaidelasd

Hadedninerduusagdlanuin ussgdlafinasensdndulaidenlduinsaanutuiisewends Jufaan
Anudesnsvesglivinsisdnmsdumdeyafsriuanutuiisiagluguends ieauszaunisallmiliiy
aules viewflonuvzaulviluaniutuiis Feaeandostuaidevesusn gausssuna, Sy ansuszivide
wazdvisnsal (2563) nuindadesuussgsladuliadeifnasonisdndulalivinsdadudadoneluiifinauian
ANuABINIIAelufIyAnaLes

Hadudsingwnunisiuinuin mssuiinadensdnduladonlduimsanutiuiisguents Juiaan
anduiialdfinisumouansuselovidnegliudgndn wu flusluduiaiosduviefuin dowsiag aunania
wardinFesnadiedduiuiliglduinisiinsdunideyavesaniuiuiiiee iansuseiliunanisienain
US9IMAYEIIIU LINLAT WazlTesdu sunseiainaudesnsiduinisaautuiiduiendedsaenndoai
uATevesazly latees (2558) 1SosnmA1vasmsIdud n1sfuiamuainlunisliuins quainwese1ns

v

warussemendnasensdadulaliusnmsiuemisivevesuslaaluansauvmumiuas nuinissuiauninnis

Y9

Wiusnisiinadenisdndulaldusnisiiuemisingvesuslan fuslaadinfenldusnisiinmnudeivatiouas

a

mvow Swddsnanuazmniidaeteuneluduiinnuazonuaiismedmiugnliuinms

HadedninerdunisBounuin mafeuiiinadenisinduladenlivinisanutuiissients Fans
Seudvelduinisaniutuiis Wy nsussdd nsisseveddvalmi uaznisidentdzlnaing vaenadasiu
AuAeenisvesiliuinisannisfumdeyavesaaiutuiiisineglugutonsis FsaenndesfiuuurAnves
Schiffman & Kanuk (1994) na1niimsiFeuivesiuilan Aenszuaunsiguilnaldiuiuasdszaunmsalifeaiums
g0 magulaauilag uasvdanniifuilaaléfigulnauilnauds asdinisussgndemnniuarysvaunisaiflallslu
nadengulnamsuilnandeely

Hafednineduiirueinu ieuaRinasensiaduladenlduinmsanuiiuiseuenty Faimunitu
nandeUszaunisallunislivimsluanutuis Wuusseniavesaniui uazanuusevile §liFainsdumees
yavesanutuiia ihandidludesieg nussenduiusuesiu voduurinwdnauluiunasiitevils
\Aneudeansléiuing deaenndesiunuidevesiisian 3iannuw (2559) Bestladeifidvsnaduindeniy
fsnelalunisléuiniswemsdguu vesfuilaalunsunwuniuas wuirdadesiaunfdesavifomisd
mnuduiudidauindeaufiamelalunislduinisiuemsdgiuvesiuilan nsiiemsiisaninseiuaing

AoIN1snseRNNTeuYRIUslnndmaliinauitanelauagyiiguslnandunnaunlduInIsanas i
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